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Three Methods to benefit the Collector 

ÃObtaining funds for taxpayersõ delinquent taxes 

from the Treasurer 

 

ÃObtaining funds for taxpayersõ delinquent taxes 

from your jurisdiction before they escheat the funds 

to the Treasurer 

 

Ã Claiming funds in the name of your own jurisdiction 



What are Escheated funds? 

ÃAlso called òUnclaimed Moneyó 

 

ÃWhen this money canõt reach the intended recipient, 

it must be turned over to the Department of 

Treasury 

 

Ã The Department of Treasury will hold this money 

indefinitely until it is claimed by the owner (or 

garnished by someone with authority to do so). 



There is approximately 

$344 Million in the 

unclaimed property fund 

 

In 2012, the Treasurer paid 

out more than $50 Million 



How does the money get to the 

Treasurer? 

Ã There are legal requirements to turn over funds 

when the rightful owner cannot be located 

Ã(a few examplesé.) 

Ã Moving without forwarding address 

Ã Check gets lost in the mail 

Ã Money in a bank account is forgotten 

Ã Estate funds 

 



Examples of money that goes unclaimed: 

 
Ã Utility deposits 

Ã State issued checks 

Ã Insurance policy proceeds 

Ã Escrow 

Ã Wages 

Ã Insurance refunds 

Ã Bank accounts 

Ã Stocks and bonds 

Ã Credits from overpayments 

Ã Expense Checks 

Ã Dividends 

Ã Membership fees refunded 

Ã Pension profits 

Ã Credit Balances 

Ã (there are actually over 100 types of property that may become unclaimed) 



Who is who? 

Ã Holder 

ÄThe entity who owes the money 

Ã Owner 

ÄThe rightful owner of the money 

 

 

 



Garnishment v. Attachment 

ÃThe Treasurerõs office refers to this process as 

garnishment 

 

Ã Do not get confused, you will receive all monies up 

to the amount you requested that is available (not 

10%) 



Look up on www.nccash.com 





Garnishing escheated funds 

Ã Does the person on the nccash.com site match the 

person in your system (name and address)? 

Ã Proceed with your garnishment 



Very important! 

Ã When you send a garnishment, you must also send 

proof of the address match 

Ã Even if the address on your system matches, you 

must still send proof. 

Ã This can be done as a duplicate tax bill, print out 

from DMV or Accurint 

 

 



Copies 

Ã You will send the Treasurer ð Garnishment, and 
proof.  

Ã Special consideration for staggered v. annual bills 

Ã (if the tax year is the same as the calendar year, 
include a duplicate receipt that shows the due date) 

 

Ã You will keep a copy in office (paper copy is best) 

 

Ã You will send a copy to the Taxpayer 



Refining a search 

For common names you may need to refine your search by city 



Careful.. 

Ã If you find a name match but the address is 

different in their system and yours, research to see 

if your taxpayer ever lived at that address. 

Ã Make sure you are starting with the information on 

YOUR taxpayer to look up information.  

Ã Do not look up information in Accurint from the 

Treasurerõs site 

 



What ifé 

ÃThe Treasurerõs site shows an address that is close 

but looks like the numbers were transposed.. 

Ã 123 Sesame Street v. 132 Sesame Street 

Ã Send it in ð but make a notation about the address 

difference 

ÃThe Treasurerõs site shows an address that sounds 

similar but isnõt the sameé 

Ã 700 Austin Avenue v. 700 Alston Avenue 

 



Rememberé 

ÃFor corporations, LLCõs, PLLCõs etc. you can only 

garnish escheats in the company name (not in 

ownerõs or other individuals names) 

ÃFor Sole Proprietorships (John Doe d/b/a Johnõs 

landscaping) the person is the business so you CAN 

garnish escheats in this situation 



When in doubt.. 

ÃDonõt send it in! 



Time for the money to come in 

Ã Now what? 

 

Ã You will receive a form that shows all the claims that 

the check will be paying out 

 

Ã You will receive a check under separate mailing 



You do not 

need to fill 

this out 



ÅThere may be multiple claims for a taxpayer 

in different sections of the form. (they do not 

group them together) 

 

ÅIts easiest to add up all the separate claims as 

you go on your office copy of the garnishment 

that you sent in. 



Remember 

Ã If the taxpayer received our notice for garnishment 

and paid the bill prior to escheats coming in: 

 

Ã We refund the money to the taxpayer (not the 

Treasurer) because the funds are òownedó by the 

taxpayer 

 

 



What if the Treasurer canõt pay? 

Ã If the Treasurer cannot pay the garnishment, you 

will receive a copy of your notice back with the 

reason noted 

Ã We note our account with this information so that we 

do not keep sending in for the same escheats over 

and over 



The check arrives - What if? 

Ã You received a check but you did not receive a 

claim form? 

Ã Send an email to: 

Ã Tolanya Oats at Tolanya.Oats@nctreasurer.com 

Ã Or 

Ã Theresa Gartner at 

Theresa.Gartner@nctreasurer.com 

Ã Send them this information from the check stub: 

mailto:Tolanya.Oats@nctreasurer.com
mailto:Theresa.Gartner@nctreasurer.com


Tell them you have received a check for Claim number _____ and need the claim form 

emailed to you. (please and thank you!) 



What if? 

Ã You received a check but the amount on the check and 
claim form do not match? 

Ã Sometimes the Treasurerõs office puts the claim form in 
the mail but then makes an adjustment prior to getting 
the check cut. 

Ã Provide them the claim number from the check and tell 
them you need the adjusted claim form. 

Ã Generally there will be minimal difference with the 
information you already gathered (one additional 
person or claim). 

 

 

 



#2 Obtaining escheats from your 

jurisdiction 

Ã Your County or municipality is a Holder. 

ÃThey have funds that they canõt get to the owner, 

and they have to escheat them to the Treasurer. 

Ã Get their list prior to the funds being escheated and 

compare to your delinquent taxpayer list. 

 

 

 

Durham County Government 

Finance Tax Administration 



Pros and Cons 

Ã Good ð you can seize the money and apply it prior 

to the funds being escheated 

Ã Not so good ð the size of the list might surprise you. 

It could take a few days to research 

Ã first time for us (in 2009)-1858 lines, $263,471.05 

Ã From that we received $57,360 

Ã Bad ð some amounts may be very small. ($1.50 or 

so).  

Ã You should still consider getting those funds and 

applying no matter how small.  



#3 Claiming funds on behalf of your 

jurisdiction  

Ã Remember, you are the Owner 

Ã Will probably need to try multiple searches. 

Ã òMecklenburg Tax Collectoró 

 



éyour jurisdiction 

ÃòTax Collectoró 

 



éyour jurisdiction 

ÃòMecklenburg Coó 

 



é your jurisdiction 

ÃòCity of Charlotteó 



òGenerate Claimó 

Ã For each property that you find, you will click on 
Generate Claim and fill out the form 

 











Once you have your property IDõs 

Email them to the Treasurerõs office. They prefer to put them all on one form for us 

when we have multiple claims 



They will 

send you a 

claim form 

that will need 

to be signed 

and 

notarized 







Proof 






